
 

PRODUCT OVERVIEW
Our product is a wristband that can detect vitals 
such as blood pressure, heart rate, temperature 
with the TrueNeed™ system. It also contains 
a gyroscope that can detect if you have fallen 
suddenly and contains GPS that detects where 
you are at all times. Another feature it contains is 
Bluetooth connectivity, to help you speak through 
a smartphone nearby and through your wristband 
during any emergency. Also there is a button on the 
wristband that if you press twice you can receive 
help from the call center as well as automatically 
being notified. There is an app that close family or 
friends can have on their phone that notifies them if 
anything unusual is happening to their loved one.

The process of how our product works is that the 
wristband that you are wearing, detects vitals as 
mentioned and is monitored. If any vitals such as your 
blood pressure or heart rate, appear at dangerous 
levels, the app that your close family members or friends 
have on their phone will receive a notification on what 
is going on with your body read by the wristband itself. 
While that is happening a call center is involved and 
contacted and they will ask if your okay and they call the 
phone number left when you registered for VitalSupport 
will be contacted and if they get no response for anyone 
or from the two way Bluetooth speaker, then 911 will 
be contacted and sent to your location from the GPS 
system.
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Product Features
• CPU Sensor, the TrueNeed™ system 

that measure vitals and health 
measurements

• GPS; Location sent to first responders 
so you will get the help you need in time

• Gyroscope Sensor; Detects falls or 
sudden impact to help alert the call 
center in an emergency

• Accelerometer Sensor
• Manual Button
• Short Charge Time
• Bluetooth Connectivity
• Two-Way Speaker
• Watch Functionality   
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